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DISCRIMINATION IN CANADA 


A Survey of Knowledge, Attitudes and Practices Concerned 


with Discrimination 


Canadian Human Rights Commission, | 
Ottawa, Canada 
September, 1979 


HIGHLIGHTS 


1. Nearly three-quarters of respondents (73%) are aware of the 
existence of: human rights commissions in Canada. 


2. Nearly one-half of respondents (47%) had heard about the efforts 
of humah rights commissions 1 or more times in the past 12 months. 


3. Two thirds (68%) of those who had heard of commissions' efforts 
in the past 12 months find commissions effective in removing 
discrimination. 


4. Nearly 9 out of 10 respondents (86%) are in favour of having 
laws in Canada aimed at removing discrimination. 


>. Two-thirds of respondents (67%) believe that some people are 
excluded from certain social and economic activities because of 
discrimination. 


6. The most commonly mentioned grounds (in descending order of 
frequency) on which respondents believe people are discriminated 
against are: race or colour, female sex, handicap, disadvantaged 
social situation, official language, religion, age, and ethnic or 
national origin. 


7. Seven per cent of respondents experienced discriminatory exclusion 
Iyevie pact i7 months; 64, 1 to 3 times; 1%, over 3S vines. 


8. The most frequently mentioned grounds (in descending order of 
frequency, here and in numbers 11 & 13) on which respondents 
experienced discriminatory exclusion were: disadvantaged social 
Situation, age, female sex, official language, handicap, personal 
appearance, race or colour, ethnic or national origin. 


9. UiSCriaminacion on grounds of sexual orientation was experienced 
by UsiG~e Of Lespondents. 


10. About one-third of respondents (35%) reported they had not become 
more tolerant in the past 10 years. 


11. The most commonly mentioned grounds on which respondents reported 
becoming more tolerant (in the past 10 years) were: race or colour, 
handicap, female sex, religion, official language, age, disadvantaged 
S0ctal Situation, sexual orientation. 


12. Four of 10 respondents (43%) reported they had not become less 
tolerant in the past 10 years. 


13. The most commonly mentioned grounds on which respondents reported 
that they had become less tolerant, were: race or colour, disadvantaged 
social situation, political opinion, handicap, sexual orientation, 
official language, age, and female sex. 


sie | 


14. It may be noted that of the 8 grounds on which some respondents 
most frequently reported becoming more tolerant, 7 are the same grounds 
on which other (presumably) respondents most frequently reported 
becoming less tolerant. 


15. A small majority of respondents (52%) are in favour of special 
programs, or affirmative action ("preferential treatment to those 
that have been discriminated against"). 


16 A large majority of respondents (80%) are willing to pay for 
special civic measures to assist handicapped persons. Two-thirds 
(68%) are willing to accord equal employment opportunity to 
homosexual persons. Nearly one-half of respondents (47%) are 

willing to discriminate in employment matters on grounds of political 
iar eee Ohh. 


iii 


TABLE OF CONTENTS 


Page 
TAREE RISE Sb Greats. oo a5atre each a ya er ape amet casas PeeeRs RPP CLE Aer ar hey ness 
BUR ACD UES SPL OUS 5518) 5 Rly oe See eae es ee ae see eiedere Pare t® 4 ame: «Pomel 
Chapter I. Knowledge, Judgements and Attitudes 
Relative to Human Rights Agencies, 
Workeand Laws’ in Canadat. cee eo eis a Z 
Chapter II. Personal Knowledge and Experience of 
DIScrimianatery PReetl C Capit oes ears ees eee) 
Chapter III. Changes in Patterns of Discrimination 
within Society and within Individuals...10 
Chapter IV. Special Programs or Affirmative Action 
for Disadvantaged GroupS...sseccseeee eres. eG 
Chapter’ V. The Extent of Tolerant Attitudes..... Pee ag 2) 
Ghapwersy 1s” Conclusions... 6. o's slate ste jars cetete sie ohetees nt, 18 


Technical Appendix.....e--. Siete elie oes eet oles wrtieite eueters = ome 


7 meeecr genet) VE IE een 
feat in rey. a pare ih 
ice ae a be ; 


ct cw haleos +00) 


— 


nied £8 


notteaieiversd Ve i ae ea THs 


Phi viebeubivibn! aiciin & ntdtin 


. naisoa biteartii cy ee) «VI ca 
OE winsd* Grr =e. we aqua 14 407 Us - 


Ms os vase +s. B9bu5 90h fapcwiet se dnade3 ont ¥ aedqany 


eS ede  enwew edi eave eet be Saied “AV wa iqedd ‘ 
' a i f \ 
ss. Ake ew eevee re + es Eee See +73 i= re ay? Shah hao teint 
ne 
a 


Introduction 


The development of legislation designed to protect 
Canadians from discriminatory practices based on factors having 
nothing to do with the activity from which the person is excluded, 
is a relatively new phenomenon in Canada. Agencies and commissions, 
such as the Canadian Human Rights Commission, are charged with 
applying this legislation. This Commission, as part of its legis- 
lated mandate, decided to take the pulse of the Canadian population 
in relation to attitudew towards discriminatory practices. The 
mechanism chosen was a survey of a representative sample of the 
national population. This survey will probably be repeated 
regularly in order to study the evolution of the attitudes of 
Canadians concerning discrimination. 


Budgetary limitations only allowed a small number of 
questions. These were attached to a more general questionnaire 
administered. to. a sample, of,,2,000. Canadians. oTihas brochure, presents 
the results:,of a general’analysis of the réplieés: _It looks, at 
Batferences in the data among regions} major CiLLles, CicySize 
categories, sex, age, family income and education. 


It. is hoped: that, in spite,of the Limitations of the. survey, 
it will allow agencies and organizations working in the area of human 
rights to perceive the need and aspirations of their clientele, ant 
to anticipate public response to certain initiatives in human rights 
work. In a dynamic and more long-term perspective, the results could 
orient efforts of public education towards those areas in which 
people's attitudes are the least well informed. 


A Technical Appendix describes the methodology used in 
carrying Out! the, survey. 


Research and Special Studies Branch, 
Canadian Human Rights Commission, 
Ottawa, Canada, 

peptember,. 19/9. 


CHAPTER I. Knowledge, Judgements and Attitudes Relative to Human 
Rights Agencies, Work and Laws in Canada. 


In. Chapters .—T.to V the. questions sed ih the survey wiid 
be presented first, followed by the data gathered from the 
respondents. 


Question 1.A: As far as you know, do we have human rights commissions 
in Canada? 


- Nearly three-quarters of respondents (73%) are aware of the 
existence of human rights commissions in Canada. 


- Awareness is least present in the Atlantic Region (63%) 
and most present in British Columbia (77%). The other 
regions are, Québec,67%: Untario, /6o2 —apogi ral tics. 76. 


- Awareness is most present in Toronto (84%), followed by 
Vancouver, 76%, then Montréal, 75%. 


- Awareness varies continously with community size: it is 
highest in communities of 500,000 or over population (79%) 
and lowest in rural and under-1,000 areas (61%). 


- Awareness is slightly higher among men (74%) than among women 
CW teers 


- Younger persons, aged 18 to 34, are more likely to know about 
human rights commissions (78%), than older persons, aged over 
34 5. k Oat) 


- Awareness of human rights commissions is continously more 
present as family income rises from under $8,000 (61%) to 
over $24,000 (86%). 


- Awareness is more present among the more highly-educated, 
those with post high school, (86%), than among those with 
less @ducation, part high school, Cols’). 


Question 1.B: How many times in the past 12 months have you 


heard of anti-discrimination efforts of human 
rights commissions? 


Unless otherwise noted, the data below relate to persons 


who have heard of the efforts of human rights commissions 3 or 
more times in the past 12 months. Data were also collected on 


those who had heard 1 to 3 times. 
2,000 respondents; 


Nearly one-half (47%) of all respondents have heard about 
the efforts of human rights commission 1 or more times in 
the past 12 months, 


The highest percentage who have heard 3 or more times of 
commissions' efforts is in Québec (27%) and the lowest 

in the Atlantic Region (15%). In Ontario the percentage is 
16%; the Canadian average is 20%. The other regions are, 
Prairies,. (0-7 ‘and B.C. or. 


The percentage with "frequent hearing" (3 or more times) 
is highest in Montréal (29%). Toronto is 25% and Vancouver 
2 Re 


Frequent hearing is most common in “cities ‘of 300;000 orover 
and.least common in rural and under-1,000 areas (13%). ' 


Frequent hearing is more common among men (23%) than 
among women (17%). 


Frequent hearing is more common among persons aged up 
to 54 (22%) than among those aged over 54 (14%). 


Frequent hearing varies continously with family income. 
It is lowest among those earning under $8,000 (12%), 
and highest among those earning over $24,000 (32%). 


Expectedly, it also varies with edycation, ‘it 
is 13% among those with part high school and 32% among 
those with post high school. 


The data below relate to all 
not only to those who had heard about commissions. 


(26%), 


Question 2: In your opinion, how effective, have our *human 
rights commissions been in removing discrimination 
up to now? 


- Of the total 2,000 respondents, nearly one-third (32%) find 
that commissions are effective (either "highly effective" 
or "moderately effective") in removing discrimination. 


~ 'The* following? percentages relate. to, those who, had heard Gt, 
the efforts of human rights commissions 1 or more times in 
the past 12 months. 


- Two-thirds (of those who had heard of efforts of commissions 
1 or more times in the past 12 months) (68%) find commissions 
effective. 


- The finding of effective is highest in the Prairies (73%) and 
lowest in British Columbia (61%). The other regions are, 
Atlantic, 70%; Quebec, 69% ang URL nO .s 6670. 


- The three metropolitan areas shown separately in the survey 
are ail below the national average of 68%; Montréal, 61%; 
Toronto, 65%; and Vancouver, 60%. 


- The finding of effective does not vary in any discernible 
pattern ‘with scommunttly sizes, bLt ws highest in Cicies oo. 
530,000 to 99,999 (84%), and Lowest ifimcities of 900, uuu 
or ovenuG61%):% 


- The finding of effective is lower among men (64%) than 
among women (71%). 


- There is no discernible pattern among the age groups nor 
among ‘thetfamily ineome groups. Ihe ~tinding of "ef tective 
is lowest among the family income group, over $24,000 (62%). 


- It is higher among those with part high school (71%), than 
among those with post high school (62%). 


Question 3: To what extent are you FOR or AGAINST having laws 
in Canada aimed at removing discrimination in employ- 
ment and in the provision of goods, services, 
facilities and accommodation? 


The data below relate to those among the total 2,000 
respondents who were "strongly in favour," or "moderately 
in favour" of having laws aimed at removing discrimination. 


- A very large majority are in favour of anti-discrimination 
laws (86%). 


- The proportion in favour is highest in B.C. (90%) and lowest 
in the Atlantic Region (81%). Next highest is Ontario (87%), 
then the Prairies (86%), and Québec (84%). 


- The percentage in favour is 86% in Montréal, 85% in Toronto 
and 91% in Vancouver. 


- There is no discernible pattern in a consideration of 
community size groups, except that the percentage in favour 
is uniformly higher in cities (86% to 89%) than in rural 
and under-1,000 areas (83%). 


- The percentage in favour is slightly higher among women 
(88%) than among men (85%). 


- The percentage in favour is higher among those aged 18 
to 34 (90%) than among those over 54 (80%). 


- It is higher among those with family incomes over $24,000 
(91%), than among family incomes under $8,000 (79%). 


- The percentage in favour is higher among those with post 
high school (91%) than those with part high school (82%). 


CHAPTER II. Personal Knowledge and Experience of Discrimatory 
Piragtac ed. 


Question 4.A: In your opinion,, are: some people excluded from 
certain social and economic activities because 


of discrimination? 


- Two-thirds (67%) of the total 2,000 respondents believe 
that some people experience discrimination. 


- This percentage is highest in B.C. (75%) and lowest in 
the Atlantic Region (62%). In Québec it is 66% , in 
Ontario 65% and in the Prairies 69%. 


- The percentage who believe that some people experience 
discrimination is /5% “rn Montreal Goro “Lin ov only Oueeaia 
74% in Vancouver. 

- It varies continuously with community size, from 71% in 
cities of 500,000 or over, to GU, in rural’ and ‘Undger=i3000 
areas. 


- The perception of discrimination wn society rs Wittuaerry 
the same for women (66%) and men (67%). 


- It varies continuously with age from 74% among the 18 to 
34, to 55% among those over 54. 


- It varies continuously with family income, from 58% for 
the under $8,000 to 79% for’ the vever o74, 000. 


~~.Lie .oerception of discrimination wm suctety also Varice 
continuously with education: it is 57% among part high 
school, and 80% among post high school. 


Question 4.B: If respondents answered "yes" to Question 4.A, 
they were asked in Question 4.B., "Please 
Speci yitiip: foo ry Grounds. “ 


The 1,333 respondents who answered yes to Question 4.A, 
gave a total of 3,697 grounds of discrimination, an average of 
fs ha Cacti. 

Of these 5,697 mentioned grounds of discrimination on the 
basis of which respondents feel that some people are suffering 
discrimination: 

- / (28% welate) to srace sor icolour; 


- 12% relate to female sex; 


- ~ Telate to handicap, including physical and mental 
handicap and addiction; 


- ~ relate to disadvantaged social situation, that is to 
Say, the total of ptowvineomey Usk. Gan,oGbywebiane Recipient, 
iiving.in public housing, neighbourhood, lacking Gducatron,, 
lacking job experience, other social situation or status; 

- wee rece to one of the official” languages; 

- mw relate to religion; 

~ aerebate tovrage; 

- 6% relate to ethnic or national origin; 

= lete relate to sextial orientation. 

The above grounds account for 85% of the 3,697 mentioned 
grounds. Thus we may say that these are the grounds that 


respondents believe form the basis for discrimination against 
most persons who experience this treatment. 


Question 5.A: How many times in the past 12 months have 
you been excluded from social or economic acti- 
vities on grounds which you feel were discriminatory? 


- 93% of respondents report) "Not at ahi wiisewen percent 
report one or more times (6%, 1 to 3 times; 1% over 3 times). 
The data that follow relate to those who report having 
experienced discrimination ("exclusion") 1 or more times. 


- "Exelusion ranges from 5% in’ the At Lantvertegrio m sto’ 18.7; oi ni dae. 
andQuébec. Ontario is 6% and the Prairies are 7%. 


-~ The rate of exclusion is 10% :in Montreéa cand eVisncoiver - Gs 
be oe een Toronto. 


- Exclusion does not vary continuously with community size. 
It is 8% in cities of 500,000 tor*oversand iiss int mitra | 
and under-1,000 areas. However, it is also 8% in cities 
Ge, COOL to eZ 999 9.. 


- Exclusion is’ 6% for men and 8% for women. 


Oo” 


- It varies considerably with age from 12% for those 18 to 
4 tor2z% for those over 34. 


- The rate of exclusion is virtually identical across the 
range of family-income groups. 


- It varies continuously with education, however, from 5% 
for the part high senool, to bis hore these Nnranesenool. 


Question 5.B: If respondents answered "yes" to Question 
9.A, they were asked in Question 5.B, "On 
what grounds? Please specify up to 5 types." 

Of the 2,000 respondents, 136 had experienced exclusion. 
These 136 persons,.mentioned 173 grounds, of discrimination, or 
1.27 per respondent who experienced exclusion. 

What follows is the frequency with which various grounds 
occur among al l*® Ly/S-'grounds: of dascrimanacion. =e ie noseene 
frequency’ with which acts of discrimination occur. the latter 
is not available from the survey data. 

- The most frequently mentioned ground is disadvantaged 
Sucial. situation: _17% of all J73 grounds. —Jhis comprises 
Low awncome USD. C.. or welfare tTeciprenty Living in public 
hotsiig, lacking education,, lacking) jJopyexpervence,. or 
other Social situation or status. 

- “age 1S 15% of grounds of exclusion. 

= ebemeate sex is 12% of grounds. ("of exclusion” understood). 

- Official language is 9% of grounds. 

- Physical and mental handicap is 6% of grounds. 

- Personal appearance is 6% of grounds. 

= Race/colour is 5%. of,grounds. 

=" Ethnic origin is 4% of grounds. 


= Sextial orientation is 0.6% of grounds. 


= he above mentioned grounds account for /2% of the total 
173 grounds on which respondents experienced discrimination. 


- 10 - 
CHAPTER IIL Changes in Patterns of Discrimination within 


Society and within Individuals. 


Question 6: In which areas of discrimination has society 
progressed the MOST in the past 10 years? 
Please specify up to 5 areas. 


- “x replied "none"; 16% did not: know; 7% did not state. 
This amounts to nearly one-third of the total (29%). 


- The 1,428 respondents who mentioned 1 or more grounds, 
mentroned a total of: 3,167° grounds, an ‘average, or 2.22 


each. 


- The following data relate to the percentage of grounds 
mentioned, not to the percentage of respondents. 


-~ IZ 04 <orolunds relate to (race or colotm. 
- 23% of grounds relate to female sex. 


- lls of grounds relate to physical and mental handicap 
ancibuding addiction. 


~ 7 Of grounds relate to religion. 
~ 7 Of grounds relate to official language. 
- 7 Of grounds relate to disadvantaged social situation. 


o/ 


~ 7 Of grounds relate to age. 


ov 


- 7 Of grounds relate to sexual orientation. 


mee: ia Oe 


Question 7: In which areas of discrimination has society 
NOT progressed (or even regressed) in the past 
10 years? Please specify up to 5 areas. 


- 27% did not know; 16% replied "none"; and 13% did not 
state. This amounts,.to .over one-half of the total (56%). 


- The 870 respondents who mentioned 1 or more grounds, 
mentioned a total of 1,468 grounds, an average of 1.69 
each. 


- The following data relate to the percentage of grounds 
mentioned, not to the percentage of respondents. 


- 26% of grounds relate to race or colour. 


- 1ll% of grounds relate to physical and mental handicap 
including addiction. 


- 11% of grounds relate to official language. 

- 11% of grounds relate to disadvantaged social situation. 
- 10% of grounds relate to age. 

~ 5% of grounds relate to female sex. 


~ ’% of grounds relate to religion. 


QUESTION 8: In which areas of discrimination have YOU, YOURSELF, 
become MORE TOLERANT in the past 10 years? Please 
Specify Arp to 5 areas. 


- 35 % ‘replied’ ."none'} 13% “did not know; and’ Io, Od (iot Mtace. 
This amounts to close to two-thirds of respondents (61%). 


- The 783 respondents who mentioned 1 or more grounds, mentioned 
4a totalhiof 1,469) grounds: “any averse ge, Of 25500 Seach: 


- The folYowing data relate to the ‘percentage of grounds 
mentioned, not to the percentage of respondents. 


- 26% af Yorounds, ie late to.,ovace yon coleun. 

- 14% relate to physical and mental handicap including addiction. 
~ mot -qrounds, relate arto .femaleuse.xs 

- a OF “Grounas retrate (Co “re vigieonr. 

~ i OF grounds "rélate .to uf ficial zranguage . 

- SeOLeOLOUNGUS relate qo age. 

~ © Of grounds relate to disadvantaged social situation. 


~ HeOhegdrounds relate to S@xuel” orren tation. 


QUESTION 9: In which areas of discrimination have you become 
LESS JOLERANT an. the pastel) years? ~Pbease 
specify up to 5 areas; 


= 43% replied "none"; 15s didanetestuate:mandse | 3) did enomaknow. 
This amounts to close to three-quarters of the total (71%). 


- The 602 respondents who mentioned] tor more grounds» mentioned 
a total of. 882 grounds, an average of "1.47 ‘each. 


- The following data relate to the percentage of grounds mentioned, 
not. to the percentage of respondents: 


= 165 of grounds relate to race Gr colour, 
- 0% of grounds relate to disadvantaged social Givuaraon. 
~ © Of ‘Graunds Prevatre to polvtical opinion. 


- 7 Of grounds relate to physical and mental handicap 
aneluding addiction. 


- 7 Of grounds relate to sexual orientation. 
~ ~ Of grounds relate to offical lagguage. 
~ ~» oF orounds relate to aqe. 


- 7 Of grounds relate to female sex. 


It is important to note that in several of the same areas of 
discrimination, some respondents feel that society and themselves 
are becoming more tolerant and some respondents feel that society 
and themselves are becoming less tolerant. Thus race or colour 
is the most frequently mentioned ground in the replies to question 
6, #yur8 Bnd) 9. 
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CHAPTER IM Special Programs or Affirmative Action for Disadvantaged 


Groups. 


Question 10: In general are you for or against society giving 


preferential treatment today to those that have 
been discriminated against in the past. 


A small majority of the 2,000 respondents are in favour (either 
"strongly in favour" or "moderately in favour") (52%). Another 
10% are indifferent or have no opinion. Thus, 38% are defi- 
nitely against. 


Agreement is highest in Québec (70%) and lowest in Ontario 
(415).9 Thecother regions’are Atlantic, 61%; Prairies, 48%; 
BU CGuiies Ue Lh S70: 


Agreement is 69% in Montréal, 35% in Toronto and 52% in Vancouver. 


There is no discernible pattern among community size groups. 
Agreement is 54% in cities of 500,000 or over and 52% in 
rural or under-~],000 areas. Te as, however, 460 im” ext ten 
Ome uU eto. 499 999. 


In favour of special programs are 49% of men and 56% of women. 


Agreement is 50% among those aged 18 to 34, and 55% among 
those aged over 54. 


Agreement is 59% among family incomes below $8,000 and 45% among 
family incomes of $24,000 or over. 


Agreement is 5/% among those with part high school, and 
46% among those with post high school. 


DAR BER Vy, The vExtent* of Tolerame Attitudes: 


Question ll: A young woman is interviewed for a position 
as a policy analyst with an important 
government department. A routine security 
check shows that she is a member of and a 
contributor to an extremist opposition party. 
She is denied the position because of this. 
membership. Please indicate to what extent 
you agree or disagree with this decision. 
Do you: Agree strongly; Agree somewhat; 
Disagree somewhat; Disagree strongly ; 
Indifferent, no opinion (the last response 
was not read to the respondent). 


-50febhe total’2,000 respondents3747% agree, (either “strongly" 
or "somewhat") and 44% disagree. Nine per cent are 
inoatterent.or Naye no opinion. 


-ejpAgreement rangesefrom?55% inthe Praiciesrto ose in ‘Québec. 
PREPAtHanLICTReqionris A4%; .Ornteriomounspand pb... 49%. 


= »noreement_is,39% in Montréal, 47% in Toronto and 46% in 
Vancouver. 


“sOlinemevis noidiscernibleypattermninusommumity Ssazeugroups. 
Agreement 13s, 4475 5in, cities of no0U,D0U Or voversartrs DU 
avercies ot LUU,UU0. to 499 ,9995* "and foe or oe ara iG 
under-1,000 areas. 


- Agreement is 45% among men and 48% among women. 


-/(ihere is no discernible patterneawong tne age: groups. 
Agreement is 45% among those aged 18 to 34, and 47% 
among those aged over 54. 


- Agreement tends to rise with rising family incomes. 
Thus, it is 40% under $8,000, 44% $8,000 to lo,000" 
53% $16,000 to $24,000, and 51% over $24,000. 


- Agreement tends to rise with rising education. It is 
Woe ror part high school, 50. for Tull Mign ecnooi, 
and, 496 for past high-school. 


Question 12: Mr. John Smith, a self-acknowledged homosexual, 
has applied for a job as a national security 
agent with the 8. Ct Mob Hiss or oneseiota . 
Gualificalbions are becler yUndy=enose uf Gunes 
applacants. “Mr; sath 2S red. ary ou 
(followed by the same responses as in Question 


il 


- Two-thirds of respondents (68%) agree with this decision; 
25% disagree and. /s,are, indirrerent Of siavemno. Opa nN Lo ll. 


- "Agreement Varies: from 75 i eel. CO loU cue tne bol Dred, 
The Atlantic. Region, is 65%; Quebec... 710 ana Untanio, G9 wi. 


2 0” 


- Agreement is 79% in Vancouver; Jou In Montreal sand ou 
ing doronto, 


+ “Aoreement 1s 744 in Pt resVor oul UU OF OVer “alles loge tt 
rural and under-—1,000 areas. It is 66% of 67% in tire 
Peer evouuy aoa ze Catveqo rues. 


- Agreement is 66% among men and 70% among women. 


~ Mereement varies continuoucty witmeage. lt ne. 77. anon 
those aged 16 to 54, 7and! 55% anong sunose aged uver oo 


- “it dso varies contanuously with, family, income. 1t7 1s 
60% among the under $8,000, and 75% among the over 
ya GOONS NG he 


- AGreementyvaries, Cantanvouslyewreuleducar i on. bt sue 7. 
among those with part high school, and 74% among those 
wa tho post*® Nigh. s.cneg.L. 


2 ead ee 


Question 13: Your community is considering installing ramps 
at street intersections to accommodate people in 
wheelchairs, iSincewons, ooerat lon will cost 
the community a lot of money, property taxes 
will have to be raised about $36. To what 
extent do you agree that it should be done. 

Do you (followed by the same responses as 
Vee 81 Ora lle. 


- Of the total 2,000 respondents, 80% agree; 17% disagree; and 
eo are indstfrerent or Naverno opigion. 


- "Agreement varies from 86% in B.C..to 68%. in. the. Atlantic 
Region. Quebec. 18../6%8, Untario, 287s and ene Prat Og... si 270% 


- Agreement is 84% in Vancouver, 80% in Montréal and 78% 
POL OU.O.. 


- .there is no discernible pattern in -a consideration of 
ClAlLyY-Size categories. It is 85%.in cities: of 1,000) to 
29,999,..and 7/% an.rtural and. under-i, 000 (areas. Tt is 
Uzoerii Caticos oT SUU,000 or GVer. 


- Agreement is 79% among men and 82% among women. 


- Agreement varies continuously with age. It is 86% among 
those aged 18 to 34, and 74% among those aged over 54. 


- It varies continuously with family income. It is 75% 
among the under $8,000, and 87% among the over $24,000. 


- Agreement varies continuously with education. It is 
76% among the part high school and 86% among the post 
haga scnool, 


eh ae 


CHAPTER VI. Conclusions. 


Chapter I: Knowledge, Judgements and Attitudes Relative 
to Human Rights Agencies, Work and Laws in Canada. 


Knowledge about human rights commissions and support 
for their legislation is very extensive in Canada. TJhis 
knowledge and support are more common in the major cities, 
probably because of better communications. They are more 
common among persons of higher socio-economic status (as 
measured by family income and education) perhaps because 
these have a greater access to the media of communication 
and are more in sympathy with the principles governing human 
rights legislation. 


Judgements about the effectiveness of the work of 
human rights commissions run counter to the above. Thus, 
the percentage of respondents who find this work effective 
is lower within the three major metropolitan areas and in 
cities of 500,000 or over. It is also lower among persons 
of high socio-economic status. This suggests that residents 
of large cities and persons of high socio-economic status take 
a more critical approach to the work of human rights commissions, 
perhaps because their attitudes are generally more critical 
towards the operations of public agencies. 


Perhaps the findings of Questions 1 to 3, by region, 
could be suggestive to provincial human rights commissions 
in planning their programs of public information and education. 


Chapter II: Personal Knowledge and Experience of Discriminatory 
Practices. 


The awareness of discriminatory practices is much more 
common among younger persons and persons of high socio-economic 
status (Question 4.A). This is partially paralleled by the 
more frequent personal experience of discrimination by 
younger persons and persons with higher education (Question 5.A) 


The most common grounds which respondents believe 
form the basis of discrimination by members of society are 
race or colour, female sex, handicap, disadvantaged social 
Situation, official language, religion, age and ethnic or 
national origin. 


seven per cent of respondents experienced discriminatory 
practices directed against themselves. This percentage was 
higher in Montréal, Vancouver, and in the category.of cities 
of 500,000 or over. It was significantly higher among younger 
persons. 
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and persons with post high school education. Perhaps the 
city-size phenomenon is due to a greater opportunity to 
report discriminatory behaviour in these areas; and the 
higher-education data may te due to a more sensitive atti- 
tude to perceived discrimination by persons with higher 
education. 


It may be inferred from the data that, where education 
is relatively high, the experience of discrimination is more 
common, even when family income is low. This suggests that 
perceived discrimination does not so much occur more among 
persons of higher social class, but rather that education 
makes a person aware of his or her rights and of his or her 
dignity. 


The most frequent grounds on which discrimination occurs 
are disadvantaged social situation, age (this relates to the high 
fevel of perceived discrimination among the young), female sex, 
personal appearance, race or colour and ethnic origin. Perhaps 
this finding could suggest areas of focus:for public education 
and special programs by human rights commissions. 


Chapter III: Changes in Patterns of Discrimination within 
Society and within Individuals. 


The 7 grounds of discrimination concerning which respondents 
believe that society has progressed the most in the past ten 
years, are the same grounds concerning which respondents 
believe that society has not progressed or even regressed in 
the same period. This suggests a polarization within society; 
so that a certain segment is improving and another is not in 
the same areas of discrimination. It seems to show that 
even in areas in which society is making progress concerning 
discrimination, human rights agencies should continue their 
efforts of public education and information. 


Of the 8 grounds of discrimination concerning which 
respondents report that they themselves have become more 
tolerant in the past ten years, 7 are the same grounds concerning 
which respondents report that they have become less tolerant 
in the same period. The extra gound in Question 8 is 
religion. And the extra ground in Question 9 is political 
opinion; this relates to the relatively high proportion who 
are prepared to discriminate on grounds of 
political opinion in Question ll. 


Again, this similarity of grounds of discrimination 
on which both tolerance and intolerance have increased, 
suggests a polarization within society, with certain individuals 


becoming more tolerant and others becoming less tolerant 

mainly in relation to the same areas of discrimination. 

It is important to note, however, that only 39% of respondents 
explicitly reported becoming more tolerant (Question 8), and 

only 29% explicitly reported becoming less tolerant (Question 9). 


It is worth noting that sexual orientation is one of the 
8 grounds on which respondents report themselves becoming 
in some cases more tolerant and in other cases less tolerant. 


It seems significant that race or colour was the most 
frequently mentioned ground in Questions 6, 7, 8 and 9. 
This shows the importance of this ground within the question 
of discrimination and the work of human rights commissions. 


The data in Questions 6 to 9 suggest that there has 
been progress in the elimination of discrimination but that 
efforts of enforcement and education must be continued even 
in those areas in which there appears to have been most progress. 


Chapter lV: . Special Programs or Affirmepive Acticn jor 
Disadvantaged Groups. 


There is considerable resistance to affirmative action 
or "preferential treatment today to those that have been 
discriminated against in the past." This resistance is most 
pronounced among persons of relatively high socio-economic 
status. While these form the category, in Question 3, who 
are most in favour of having anti-discrimination legislation, 
they are relatively more resistant to preferential treatment 
for disadvantaged groups. Perhaps this is in keeping with 
a more critical attitude towards most government operations. 
On the other hand, these persons are also the category who 
could be most threatened by the changes brought about by 
affirmative action programs. 


Replies to this question should be read in relation 
to Question 13, in which a definite program of preferential 
treatment for the handicapped is widely supported by persons 
of high socio-economic status. Thus, perhaps, preferential 
treatment is not supported in general, by these persons, but 
is supported in relation to special categories of individuals. 


Chapter V: The Extent of Tolerant Attitudes. 


These three situational questions, numbers 11 to 13, show 
that discriminatory attitudes are quite prevalent where political 
opinion is concerned, but that tolerant attitudes are very 
widespread where sexual orientation and special programs for 
the handicapped are concerned. 
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The discriminatory attitudes in the case of political 
Opinion are more prevalent with higher socio-economic status, 
perhaps because these individuals have most to lose from a 
perceived threat of extreme political change. 


On the other hand the tolerant attitude in refusing 
to discriminate on grounds of sexual orientation in employment 
matters is more prevalent among persons of higher socio- 
economic status. These tolerant attitudes towards minority 
sexual orientation are also more prevalent in cities of 
500,000 or over. Perhaps this indicates an absence of 
moralistic attitudes within these categories of persons. 


An overwhelming and very encouraging majority (80%) 
are in favour of special civic measures to assist the 
handicapped even where these would involve an increase 
in municipal taxes. Approval for this measure also rises 
with increasing socio-economic status, perhaps indicating 
that these persons can more afford to be compassionate 
infchis instance. 


TECHNICAL APPENDIX 


INTRODUCTION 


Complan Research Associates Ltd., of Toronto and Ottawa, 
conducted the second of its quarterly national omnibus studies - 
ISSUES CANADA “= from Apral ua — 21s, 1979 Siete ‘Researen aira 
Special Studies Branch of the Canadian Human Rights Commission 
purchased a 10-minute segment of the questionnaire. 


THEAQUESEDONS 


Officers of the Canadian Human Rights Commission submitted 
a draft survey instrument with questions on attitudes towards 
people including the acceptance of others. Complan, siresearcn 
staff edited this version, pre-tested it and made changes as a 
result. The Commission translated the survey instrument into 
poate tas 


SAMPLING 


iwe “universe” sncluded ‘adults, 10 \Vears -anumover., .ony ead 
in private households, in urban and rural areas of the Canadian 
provinces. Those living ?in Temove nMortnernnateagaane fon, wi hadat) 
Reserves were excluded as were those who could not speak either 
oTrficial Language. 


The sample of 2,000 respondents! was stratified proportionately 
by Tequonm and by community save accordingecomtine U7 ho oe eric Of 
of the population. This included 200 “chusters* of 10 rmespondentcs 
each. The 1976 Census of Canada was used as the sample 'frame'. 
Hence the sample quotas were set as follows: 


Target Sample, that is the number of completed interviews. 
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Distribution of the Sample according to the Distribution of the 
1976 Population by Community Sizel 


Region No. C, DOtiwML Us Nadod, You Sids 76 
Cases 
| [a [a 
TOTAL 900 ,000+ AY 99999 995999 25 999 (Rural ) 
Atlantic ~ 30 20 60 90 
Québec 22. 10 49 81 108 
Ontario 2i7 pRgs. 58 101 130 
Prairies 90 61 19 51 99 
Bt 90 20 20 40 50 
om feels | = [=| | 
Lv po Lensus,O1, Canada, Population: Geographic Distributions 


UTDan, ano Rural Distribution. 
Selection Process 


At,each stage, of. the sampling process, the selection of units 
was made by random means. Hence, the reliability of the estimates 
can be calculated at different levels of sampling tolerance. 


All steps up to the selection of blocks (in urban areas) and 
Enumeration Areas (in the rural areas) involved systematic sampling 
from Statistics Canada lists of Census Divisions and Census sub- 
davacvune., Further, a combined total of Tie dirrerent “Groen and 
rural communities across the country were included in the sample, 
thus assuring a good geographical spread. 


Selection of Households 


On each chosen block, clusters of a fixed size (10) were 
selected. From a random start, and following a pre-determined 
route, interviewers took every 3rd household. In each chosen 
Enumeration Area in rural areas, the procedure was the same as 
above, except in farm areas, where every 2nd household was 
included from a random start. 


Selection of Individuals 


The Troldahl-Carter rotating grid was used to ensure a 
representative sample of persons 18 years of over. No 
substitutions were allowed. 


REDPABLEP TY =O THE Sr ENDING 5S 


As in all sample surveys, the findings are estimates: only 
and -are-subject- to normal sampling error.—-Le-shotldbde4noted 
that the sampling error is not the. same for a@llresttmates: 


To minimize sampling errors caused by non-response, up to 
3 calls at each chosen household were made, i.e€., an initial 
call’ and up toi 2 callbacks. Further, all 4AM tiall caits jwese 
made at various times of the day or evening to attempt completion. 
By doing this, a 54% completioni tate was achieved want ieupas ing 
normal sample losses, allowance was made for ineligible households 
and for non-contact (including refusals) of eligible households 
and/or individuals. 


FIELDWORK 


Detailed instructions were written, 2n both of ficial “lbanquadcs, 
on how, £o.-select. the .sample households, and ine. el edole respondents 
and how to administer the questionnaire. All materials were 
distributed to Complan supervisors and interviewers in the selected 
communities, 


On completion of the fieldwork, 15% of each interviewer's 
completed interviews was verified by supervisory personnel. The 
bulk of sthe anterviews,; were conducted between, Apradeatd—-Zir, dove, 


CODING AND TABULATION 


All questionnaires were returned to Complan's Head Office 
in Toronto for coding and tabulation. Questionnaires were checked 
For completeness and adherence to all skip patterns. They were 
then coded according to a specially prepared coding manual. 


Questionnaires were then keypunched (with 100% verification) 
on to IBM punch cards which were machine edited and later converted 
Lo. tanec (Cape. 
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